“With the crossbase software solution, all product information is maintained
centrally in one place. This simplifies the production processes for the media to
be created and ensures that the data source is always up-to-date.”

SOLUTION DESCRIPTION
Based on the crossbase standard software, an individual PIM and crossmedia solution was implemented for TRAVEL EUROPE. Over 700 brand- and market-specific
trips including over 10,000 bookable travel dates, which are organized according to
destination, travel type and season, are imported via Excel files. Each trip is described
structured with main attributes such as hotel category, room type, meals, etc., and
price attributes such as basic prices, supplements and surcharges. In addition, more
than 200 excursions can be booked depending on the trip, each excursion consists
of a package of services.
The multitude of textual and pictorial descriptions is maintained seasonally. The texts
in the languages French, German, English and Spanish are structured according to
text types, e.g. titles, travel information and travel descriptions and partly automatically generated from the above attributes. With the integrated image database, the
constantly growing number of images of currently approx. 20,000 can be organized
thematically. The trips are then mapped into the various market- and media-specific
sales channels. These include more than 10 travel catalogs for different seasons,
themes, groups and individual trips, which are automatically laid out using Adobe
InDesign. The challenge was the compression and matrix display of the granular
travel dates depending on the prices. In addition, a fully automated interface to the
website (XML, Typo3) is implemented and the API server provides the data for the
booking system to enable electronic selection and display of trips.

Company description
TRAVEL EUROPE Reiseveranstaltungs GmbH
based in Stans/Austria and its subsidiary VISIT
EUROPE SA based in Paris are one of the
most successful tour operators in Europe and
offer round trips, city breaks and hotel stays
in Europe and the Middle East for group and
individual travellers. TRAVEL EUROPE employs
over 100 people at its headquarters and a
further 80 at its branch offices in Paris, Bastia,
Prague, Budapest, Dubrovnik, Pula, Krakow,
Berlin, Vienna, Funchal, Lisbon and London.
Meanwhile there are customers from all over
Europe, North and South America, as well as
Australia.
Type of company:
Service provider/association
Industry:
Tour operator
Sales range:
over 700 trips
Sales volume:
approx. 107 million euros (2015)
Number of employees :
approx. 190
ERP system:
Travel booking system tiho
Type of software: Standard software
Type of solution: Individual solution
Travel Europe Reiseveranstaltungs GmbH
A-6135 Stans, Unterinntal
Connected locations:
F-75011 Paris
Contact:
Ms. Helene Höllriegl, MSc
Product Manager
+43 5242 6900 4751
Helene.Hoellriegl@traveleurope.cc
www.traveleurope.cc

THE INDIVIDUAL SOLUTION COMPONENTS
y PIM with Excel import interface
y Integrated image database / MAM with graphics converter
y Text management, generation of texts from text modules via text templates
y Channel output management for controlling market-specific assortments and prices
y Automated catalog production with Adobe InDesign
y XML and database interfaces to provide travel information with market and brand-specific characteristics for website
y API server connection to provide data for the booking system
y Provision of a French interface
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