
“With crossbase, we were able to implement our wishes: a web shop that 
accesses our warehouse master data in real time and always obtains current 
product data and media from a centrally managed database.” 
Andreja Cosic, Digital Customer Experience Manager, Publicare AG 

Based on the crossbase standard software, a standard PIM, MAM and crossmedia 
solution was implemented for Publicare. The starting point is the interface to Navision. 
Via this connection, all sales items including logistical data are forwarded to the 
PIM system and booked regularly. The Navision data is then enriched in the PIM 
system with extensive product features, product relationships, images, documents 
and texts and mapped into the various market- and media-specific product views. 
These include in particular the three printed main catalogs with approx. 750 pages 
and direct access to product information from Navision.

The Navision data is transferred to crossbase at night via the XML standard interface. 
This concerns approx. 15 data fields incl. price fields. During data transfer, the item 
is activated or deactivated in crossbase due to the product status. You can also start 
crossbase.office directly from the Navision item card and view the corresponding 
product information for the item. The product information, e.g. images, texts and 
product features can then be transferred to a Word document at the touch of a button.

The printed catalogs are so-called language-mix catalogs, i.e. the languages German 
and French are mixed on one page. The formatting can be set via language mixer 
rules. The pagination is controlled by flow frames, whereby the condition applies 
that the table blocks are only to be wrapped as a whole. The table block itself 
consists of pictures, texts and product features. An important component of the 
catalog is the keyword and product index, which are also generated automatically.
The new website was also implemented via a connection to crossbase database. 
In this case, the product information is transferred to the CMS of the website by 
means of the API server.

THE INDIVIDUAL SOLUTION COMPONENTS
 y PIM with interface to Navision

 y Image database

 y Office connection to Navision

 y Printed sales catalogs

 y Website with connection to the API server

SOLUTION DESCRIPTION

Type of company:  
Trading company  
Industry:  
Medicine  
Sales range:  
over 10,000 products  
Turnover:  
approx. 105 million euros in group (2017)  
Number of employees : 
approx. 600 (group)  
ERP system : 
Microsoft Navision 
 
Type of software: Standard software 
Type of solution: Standard solution 
 
Publicare AG 
CH-5452 Oberrohrdorf 
 
Contact: 
Mr. Martin Künzler 
(Managing Director)  
Tel.: + 41 56 484-1000 
martin.kuenzler@publicare.ch 
www.publicare.ch

Company description  
 Publicare is one of the leading, manufac-
turer-neutral home care companies in the 
German-speaking region and specializes in 
the three care segments of stoma, inconti-
nence and wound treatment. The catalog 
range includes all supply and accessory items 
of the leading manufacturers. Customers are 
patients, health insurance companies and 
clinics. Publicare Ltd. serves Switzerland with 
the published languages German and French.



APPLICATION MODULES USED

ERP interface Product database Media Asset  
Management

Text management Channel Output  
Management

Translation 
management

Print publishing

Office connection

PRINTED MEDIA

Germany: crossbase mediasolution GmbH I Otto-Lilienthal-Straße 36 I D-71034 Böblingen I office@crossbase.de I www.crossbase.de 
France: crossbase SARL | 27, rue de Châtillon | F-25048 Besançon cedex | office@crossbase.fr | www.crossbase.fr  

Austria: crossbase mediasolution GmbH I Konrad-Doppelmayr-Straße 15 I A-6922 Wolfurt I office@crossbase.at I www.crossbase.at


