
“With the crossbase software solution, all product information is maintained 
centrally in one place. This simplifies the production processes for the media to 
be created and ensures that the data source is always up-to-date.” 

Based on the crossbase standard software, an individual PIM and crossmedia solution 
was implemented by D+H. Over 3,000 items including approx. 40 fields and the 
product hierarchy per item are continuously imported via the bi-directional interface 
from proALPHA to PIM and sales texts are transferred back to proALPHA. 

To be able to use items as standard items in the catalog or in electronic sales chan-
nels, these are referenced in marketing-specific product views. This view serves as 
the basis for the print and online media. 

For each item, a large number of additional product features are maintained, which 
are grouped according to classes for specific product groups, e.g. electrical, mechan-
ical, dimensions. The accessory information, which is maintained item-specifically in 
the PIM, is also very useful. In addition, text modules, currently in 7 languages, are 
assigned from a document module structure in order to automatically generate list 
texts from it, e.g. for the performance characteristic text and the sales text. 

Product photos, certificates, drawings, graphics and diagrams are managed and 
linked using the integrated image database. A highlight are the language-specific 
Illustrator graphics, which are generated fully automatically on the basis of place-
holders and text modules. 

The multilingual, approx. 280-page product catalog is automated with Adobe InDesign 
and crossbase.print on the basis of table templates and layout templates for the 
pages. In addition, data is provided for the B2B shop.

THE INDIVIDUAL SOLUTION COMPONENTS
 y PIM with bi-directional interface to proALPHA

 y Integrated image database / MAM with graphics converter and automated generation of Illustrator graphics

 y Text management, generation of texts from text modules via text templates

 y Automated translation process with connection to Trados

 y Channel output management for controlling market-specific assortments and prices

 y Automated catalog production with Adobe InDesign

 y Web interface to the web catalog

SOLUTION DESCRIPTION

Type of company:  
Manufacturer  
Industry:  
Construction elements, construction supplier, 
electrical engineering  
Sales range:  
over 3,000 items 
Sales volume:  
n/a.  
Number of employees:  
worldwide approx. 500  
ERP system: 
proALPHA 
 
Software type: standard software 
Solution type: individual solution 
 
D + H Mechatronic AG 
22949 Ammersbek 
 
Contact person: 
Mr. Sascha Eylmann  
(Product Manager)  
Tel.: +49 40 60565-354 
sascha.eylmann@dh-partner.com 
www.dh-partner.com

Company description 
D+H Mechatronic AG, headquartered in 
Ammersbek near Hamburg, is one of the 
leading premium suppliers of innovative 
solutions in the field of smoke and heat venti-
lation (SHEV) as well as controlled natural 
ventilation, with more than 45 years of expe-
rience and thus a driving force in the industry. 
An international, comprehensive network 
of service and sales partners offers service 
as well as planning and execution security 
worldwide.



APPLICATION MODULES USED

ERP interface Product database Media Asset  
Management

Text management Channel Output  
Management

Workflow- 
management

Translation 
management

Print publishing Data export 
XML / Excel

DIGITAL AND PRINTED MEDIA

Germany: crossbase mediasolution GmbH I Otto-Lilienthal-Straße 36 I D-71034 Böblingen I office@crossbase.de I www.crossbase.de 
France: crossbase SARL | 27, rue de Châtillon | F-25048 Besançon cedex | office@crossbase.fr | www.crossbase.fr  

Austria: crossbase mediasolution GmbH I Konrad-Doppelmayr-Straße 15 I A-6922 Wolfurt I office@crossbase.at I www.crossbase.at


