
“With the crossbase software solution, all product information is main-
tained centrally in one place. This simplifies the production processes for the 
media to be created and ensures that the data source is always up-to-date.” 

Based on the crossbase standard software, a PIM, MAM and crossmedia solution 
tailored to individual requirements was implemented for Julius Blum GmbH. The 
starting point is the interface to the IBM host. Via this connection, all sales items 
including logistical data are passed on to the PIM system. The data is updated at night. 
In the case of new or changed items, defined workflow events are also triggered.

The SAP data is enriched in the PIM system with extensive images, documents 
and texts and mapped in various market- and media-specific product views. These 
include, for example, the product online information system POIS, the marketing 
online information system MAIS and the product catalog of more than 700 pages, 
which is produced by Blum for more than 25 countries.

The solution is rounded off by a linked translation system and the output of electronic 
catalogs in BMEcat format for trade partners.

THE INDIVIDUAL SOLUTION COMPONENTS
 y PIM with connection to the ERP

 y Workflow module

 y Image data and marketing database

 y Text and translation database linked to SDL Trados

 y Print output to Adobe InDesign for automated production of the product catalog in more than 20 languages

 y Provision of data for the online media

 y Generation of electronic catalogs in BMEcat format

SOLUTION DESCRIPTION
Type of company:  
Manufacturer  
Industry:  
Construction elements, construction supplier  
Sales range:  
approx. 12,500 products  
Sales volume:  
approx. 1.839 billion euros (2017)  
Number of employees: 
approx. 7.610  
ERP system:  
SAP 
 
Software type: Standard software 
Solution type: Individual solution  
 
Julius Blum GmbH 
A-6973 Höchst  
Connected locations:  
US-28164 Stanley  
F-74150 RUMILLY 
 
Contact: 
Mr. Hans-Peter Rapp 
(Marketing E-Services, Data and Translations) 
Tel.: +43 5572 3880-174 
hans-peter.rapp@blum.com 
www.blum.com

Company description 
Julius Blum GmbH is an internationally active 
supplier for the furniture industry. A success 
story of more than 60 years makes Blum an 
internationally active company today, which 
manufactures hinge, flap and pull-out systems 
primarily for kitchens.



APPLICATION MODULES USED

Multilingual 
user interface

ERP interface Product database Media Asset  
Management

Text management Channel Output  
Management

Workflow- 
management

Translation 
management

Mobile Applications Print publishing Office connection Data export 
XML / Excel

PRINTED MEDIA

Germany: crossbase mediasolution GmbH I Otto-Lilienthal-Straße 36 I D-71034 Böblingen I office@crossbase.de I www.crossbase.de 
France: crossbase SARL | 27, rue de Châtillon | F-25048 Besançon cedex | office@crossbase.fr | www.crossbase.fr  

Austria: crossbase mediasolution GmbH I Konrad-Doppelmayr-Straße 15 I A-6922 Wolfurt I office@crossbase.at I www.crossbase.at


