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Type of company:  
Branch of industry: 
Sales range: 
Sales volume: 
Number of staff:  
ERP system: 

Manufacturer 
Tools 
over 15,000 articles 
approx. 575 million Euro (2016) 
approx. 5,000 worldwide (2016) 
SAP

Contact MAPAL Factory for precision 
tools 
Dr. Kress KG 
D-73431 Aalen 
Connected sites: 
F-42502 Le Chambon Feuge-
rolles Cedex Feugerolles

Mr. Tobias Zimmermann 
(Technical Marketing, Project 
Manager) 
Phone: +49 (0) 73 61 / 585 - 34 54 
tobias.zimmermann@de.mapal.
com 
www.mapal.com

Type of software Standard software

Type of solution Custom solution

APPLIED APPLICATION MODULES

ERP interface Product database MAM Text management Catalog 
management

Workflow 
management

Translation 
management

Data export 
XML/Excel

Based on the crossbase standard software, an individual 
PIM and crossmedia solution was implemented for MAPAL. 
Approx. 190,000 items including product hierarchy, specifi-
cation text, prices and approx. 40 characteristics per item, 
obtained from fields of the material master and from classes 
of the classification, as well as the multilingual designations 
from the SAP dictionary are continuously imported via the 
XML interface. In order to be able to use items as standard 
items in printed catalogs, on websites or in shops, these are 
referenced in marketing-specific product views for the corre-
sponding sales channels. These views serve as the basis for 
the print and online media and contain all marketing-specific 
product information. The integrated image database is used 
to manage and link product photos, application photos, icons, 
graphics, drawings and diagrams. In the future, texts will be 
generated automatically from product features according 

to product group-specific templates. This includes detailed 
text, keyword text and the execution text with technical data. 
Since the SAP names for attributes and attribute values are 
often named according to internal criteria and not market-
ing-oriented, so-called “marketing translations” should be 
stored for the individual values in the PIM and used for text 
generation. The translation is to be carried out by the service 
provider on the basis of the TMS interface to Trados. For the 
SAP shop, the data is provided in a coordinated XML format 
and the required image files. The XML exchange format can 
be configured flexibly. All necessary shop data, including the 
search bars and display bars, are maintained in the PIM and 
assigned to the corresponding categories. Only items that 
are maintained in the shop assortment are exported. In the 
future, the production of print catalogs will also be automated 
directly from the database.

COMPANY DESCRIPTION

MAPAL is one of the leading international suppliers 
of precision tools for machining almost all materials. 
Founded in 1950, the company supplies well-known 
customers primarily from the automotive and aviation 
industries as well as mechanical and plant engineering 
and is represented in 44 countries. With its innovations, 
the family-owned company sets trends and standards 
in manufacturing and machining technology. MAPAL 
sees itself as a technology partner who supports its 
customers individually in the development of efficient 
and resource-saving machining processes.

THE INDIVIDUAL SOLUTION COMPONENTS
 y PIM with XML import interface to ERP system
 y Integrated image database / MAM with graphics converter
 y Text management, generation of texts via text templates
 y Automation of translation process with connection to TMS
 y Catalog management to control market-specific assortments and prices
 y XML export interface to SAP shop

SOLUTION DESCRIPTION
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