
“With the crossbase software solution, all product information is maintained 
centrally in one place. This simplifies the production processes for the media to 
be created and ensures that the data source is always up-to-date.” 

Based on the crossbase standard software, an individual PIM and crossmedia solution 
was implemented for OASE. Approx. 5,000 items including product structure, prices 
and approx. 90 features per item are continuously imported via the XML interface 
from SAP to the PIM or maintained in crossbase by product managers. For market-
ing-specific communication, the so-called product family, which groups items with 
the same type, plays an important role. A lot of product information is maintained 
in the item group and passed on to the item.

The integrated image database is used to manage product photos, application photos, 
icons, graphics, drawings and diagrams and the graphics converter automatically 
generates additional image formats.

In order to minimize the effort for text maintenance, including translations, enumerated 
texts are automatically generated from reusable document modules. This applies, 
among others, to the texts “properties” and “product innovation”. A special feature 
is the application of validity control for texts and items in assortments.

The translation is carried out by the service provider on the basis of the TMS inter-
face to Trados. To be able to use items as standard items in the printed catalogs, 
on the websites or in the online catalogs for specific brands, countries and target 
groups, the product families are referenced in marketing-specific product views for 
the corresponding sales channels. The aim is to automatically produce the seven 
country-language combinations of the main catalog with over 250 pages, which are 
published annually and consist of product pages with modular structure and editorial 
pages with free layout. For the online media (website, download portal), the data 
is provided in a coordinated API format and the required image files. Similarly, the 
data is made available to trade partners in Excel format.

THE INDIVIDUAL SOLUTION COMPONENTS
 y PIM with XML import interface to ERP system

 y Integrated image database / MAM with graphics converter

 y Text management, generation of enumeration texts from document modules

 y Automated translation process with connection to TMS Trados

 y Channel output management for controlling market-specific assortments and prices

 y Automated, database-supported creation of catalogs

 y Provision of data with Excel configurator

 y API interface to website

 y Media portal

 y B2B shop

SOLUTION DESCRIPTION

Type of company: 
Manufacturer 
Industry: 
Sanitary / Heating / Air Conditioning 
Sales range: 
over 5,000 articles 
Sales volume: 
approx. 146 million euros (2016) 
Number of employees: 
approx. 700 
ERP system: 
SAP 
 
Software type: Standard software 
Solution type: Individualsolution 
 
OASE GmbH  
D-48477 Hörstel 
 
Contact: 
Mr. Stephan Vossen  
(Team Leader SAP Competence Center)  
+49 5454 80-280  
s.vossen@oase.com 
www.oase.com

Company description 
Founded in 1949, OASE GmbH is the 
market leader for garden pumps and pond 
technology, with headquarters in Hörstel, 
Germany. The product range includes pond 
pumps, filters, brooks, lighting and is used for 
water features, gargoyles, garden ponds and 
swimming ponds – both in domestic gardens 
and for large installations in public areas. The 
company is represented worldwide with over 
20 languages, several brands and 11 branches 
in Europe, Asia and the USA, with an export 
quota of 50%.



APPLICATION MODULES USED

ERP interface Product database Media Asset  
Management

Text management Channel Output  
Management

Workflow- 
management

Translation 
management

Print publishing Office connection Data export 
XML / Excel

API server

DIGITAL AND PRINTED MEDIA

Germany: crossbase mediasolution GmbH I Otto-Lilienthal-Straße 36 I D-71034 Böblingen I office@crossbase.de I www.crossbase.de 
France: crossbase SARL | 27, rue de Châtillon | F-25048 Besançon cedex | office@crossbase.fr | www.crossbase.fr  

Austria: crossbase mediasolution GmbH I Konrad-Doppelmayr-Straße 15 I A-6922 Wolfurt I office@crossbase.at I www.crossbase.at


