
“With the crossbase software solution, all product information is maintained 
centrally in one place. This simplifies the production processes for the media to 
be created and ensures that the data source is always up-to-date.” 

On the occasion of the 130th anniversary of the company, Josef Mäser GmbH presents 
itself with a newly designed Internet presence, which was implemented together 
with crossbase mediasolution GmbH. The aim of Josef Mäser GmbH was to present 
the company in a contemporary design and at the cutting edge of technology. 

Based on the crossbase standard software, a crossmedia and CMS solution tailored 
to individual requirements was implemented for Mäser. The website is available in 
German and English and offers country-specific company and product information for 
Austria, the Czech Republic, Germany, Hong Kong, Hungary, Slovenia and Switzerland. 
The country- and language-specific customer approach was a central task here.

THE INDIVIDUAL SOLUTION COMPONENTS
 y Cross-media solution with integrated image database

 y Content management system crossbase.net for website maintenance, including user and rights management as well as a 
news module

 y Country and language-specific control

 y Standard-compliant XHTML and CSS layout created according to the principles of low-barrier surfing. By a correct semantic 
mark-up of the information the web page is reliably indexed by the search engines, which leads to an optimal ranking with 
appropriate search inquiries.

 y Internal Oracle database with interface to mySQL database

SOLUTION DESCRIPTION

Type of company:  
Manufacturer  
Industry:  
Consumer goods  
Sales range:  
approx. 4,300 products  
Sales volume:  
approx. 43 million euros (2017)  
Number of employees:  
approx. 160  
ERP system: 
n. A 
 
Software type: standard software 
Solution type: standard solution  
 
Josef Mäser GmbH 
A-6850 Dornbirn 
 
Contact person: 
Mr. Christof Gruber 
(system administrator)  
Tel.: +43 5572 3880-174 
christof.gruber@maeser.at  
www.maeser.at

Company description 
Josef Mäser GmbH is a manufacturing and 
trading company in the field of tableware, 
glass and porcelain. This includes the devel-
opment and production of private label prod-
ucts, private labels as well as innovations and 
technologies in the refinement of glass. Mäser 
was founded 130 years ago and is today 
one of the leading international suppliers 
of contemporary, consumer-oriented table 
culture solutions.



APPLICATION MODULES USED

Media Asset  
Management

Text management CMS / Website Office connection

DIGITAL MEDIA

Germany: crossbase mediasolution GmbH I Otto-Lilienthal-Straße 36 I D-71034 Böblingen I office@crossbase.de I www.crossbase.de 
France: crossbase SARL | 27, rue de Châtillon | F-25048 Besançon cedex | office@crossbase.fr | www.crossbase.fr  

Austria: crossbase mediasolution GmbH I Konrad-Doppelmayr-Straße 15 I A-6922 Wolfurt I office@crossbase.at I www.crossbase.at


